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Insurance People Care

Celebrating the contributions of Canada’s home, car and business
insurers to community groups and charities in Alberta

“It’s only natural that insurers be deeply involved in their communities. We are right there to
help rebuild in times of disaster and human tragedy, so we have a genuine interest in seeing

our commaunities grow and prosper.”
- Stan Griffin, President and CEO, Insurance Bureau of Canada



We do more than protect

your home, car and business

Each December, Operation Red Nose ensures that holiday
revelers in participating communities have an accessible, safe
and confidential alternative to driving impaired. For years,
our free designated driver program has benefited from its

affiliation with an insurer sponsor in the province of Quebec.

Recognizing the value of the program, insurers
really stepped up to expand Operation Red Nose
in other parts of the country by committing to
sponsor the program in Alberta, Ontario and
the Maritimes. By helping to generate the public
awareness and volunteer participation that are so critical to
the program’s success, insurers are giving Operation Red
Nose the chance to take root and save lives in communities

across Canada.

— Jean-Marie De Koninck, Founding President, Operation Red Nose



Alberta’s home, car and business insurers do a lot more than just pay
claims. They make substantial contributions of both time and money
to the communities in which we all live. From industry-wide
sponsorship of United Way campaigns to small-scale initiatives like
sponsoring a girls’ baseball team, insurance companies make a

positive difference in just about every city and town across Canada.

In one company this may be called “Corporate Social Responsibility”;
in another, it’s the “Community Investment Program.” Whatever the

name, the result is the same:

Alberta’s home, car and business insurers give

back to the community.

This report will give you a sense of the significant contributions
home, car and business insurance companies make to improving the
lives of Albertans. But keep in mind that only a small sample of these
contributions is represented in this report. There are many more ways
insurers work to make communities safer and healthier. These include
insurers providing special-events insurance for charitable events or
simply giving employees paid time off from work to do their charity
work. Of equal note are the efforts of the thousands of brokers and
agents who are also committed to helping their communities.

Corporate giving is seen as an essential part of serving our
communities, but is not something for which insurers seek credit.
Because IBC’s member companies have requested anonymity, we will
not specifically identify the insurers whose generosity and efforts we
applaud in this publication.



Supporting

healthy communities

Insurers are committed to helping build healthier, more vibrant communities.

But healthy communities don’t just happen. In every hamlet, village, town and city
across Alberta insurers provide vital financial resources to public health and other
organizations that deliver the quality health care, social services and other support

that communities need in order to flourish.

“The Canadian Cancer Society is proud to benefit from the generosity of Women in
Insurance Cancer Crusade (WICC) chapters in Ontario, Alberta and British Columbia.
In a very short time, WICC has made a big difference. Qver the past decade, the
women and men of the Canadian property and casualty insurance industry have
contributed over $2.2 million to cancer research funded by our society. Not only is
WICC dedicated to raising funds for cancer research, but they also provide

educational forums for the industry.

The unyielding commitment of WICC to the fight against cancer, combined with the
ongoing determination of our researchers, is helping us to make progress every day.
We look forward to the continued support of all WICC chapters as we work together to

make cancer history.”

— Lesley Ring, National Director of Corporate Development, Canadian Cancer Society



Alberta Cancer Foundation

Community League (Edmonton, AB)

Parkinson Society of Canada

Alberta Children’s Hospital Foundation

Cornerstone Foundation

Rick Hansen Man In Motion Foundation

Alberta Diabetes Foundation

Alberta Lung Foundation

ALS Society of Canada

Alzheimer Society of Canada

Arthritis Society of Canada

Big Bike Ride for Heart and Stroke
Foundation (Edmonton, AB)

Brain Injury Association of Canada

Brain Tumour Foundation of Canada

Calgary Animal Shelters

Calgary Drop-In and Rehab Centre

Calgary Emergency Medical Services
(EMS) Foundation

Crohn’s and Colitis Foundation of
Canada

Riverview Health Centre Foundation
(Winnipeg, MB)

Cross Cancer Institute

Doctors Without Borders

Ducks Unlimited Canada

Earth Day Canada

Easter Seals/March of Dimes National
Council

Rockyview Wildlife Recovery
(Calgary, AB)

Rotary Club (The)

Rotary Club of Calgary South

Salvation Army (The)

Sandra Schmirler Foundation

Edmonton Epilepsy Association

Edmonton Food Bank

Edmonton Humane Society

Edmonton Police Foundation

Edmonton Public Library

Calgary Health Trust (The)

Edmonton School Lunch Program

Canadian AIDS Society

Firefighters Burn Treatment Society (The)

Canadian Burn Foundation

Fort Calgary Foundation

Canadian Cancer Society

Habitat for Humanity

Canadian Cystic Fibrosis Foundation

Heart and Stroke Foundation of Canada

Canadian Deafblind and Rubella
Association (The)

Honourable Order of the Blue Goose
(The)

Canadian Health Services Research
Foundation

Canadian Hemophilia Society

Canadian Liver Foundation

Canadian Mental Health Association

Canadian Paraplegic Association

Canadian Psychiatric Research
Foundation

Capital Care Foundation (The)

CARE Canada

CARP (Canadian Association of Retired
Persons)

Childhood Asthma Foundation

Childhood Cancer Foundation -
Candlelighters Canada

Christmas Bureau of Edmonton

CNIB

Huntington Society of Canada

Imagine Canada

In Kind Canada

Jesse's Journey

Juvenile Diabetes Research Foundation

Kidney Foundation of Canada (The)

Leukemia & Lymphoma Society of
Canada

Lions Clubs

Lions Foundation of Canada

Lung Association (The)

Mennonite Central Committee

Multiple Sclerosis Society of Canada

Muscular Dystrophy Canada

Optimist Club

Oxfam

Spina Bifida Hydrocephalus Association
of Canada

Spinal Cord Society

St. Michael's Extended Care Centre
Society (Edmonton, AB)

STARS (Shock, Trauma Air Rescue
Society)

Stollery Children’s Hospital Foundation
(Edmonton, AB)

The Shriners

Think First

UNICEF

United Way

United Way of Calgary and Area

United Way of Lethbridge and Southern
Alberta

United Way of South Eastern Alberta
(Medicine Hat, AB)

United Way of The Alberta Capital
Region (Edmonton, AB)

United Way of Winnipeg

University Hospital Foundation

University of Alberta Hospital

Victims of Violence

VON Canada

War Amps (The)

West Sturgeon Aging in Place
Foundation (Alberta)

Women in Insurance Cancer Crusade
(WICC)




Empowering Canadians through

research
and education

In institutions of higher learning across the country, groundbreaking research is
underway in a number of areas. This research greatly improves Canadians’ quality of
life. Home, car and business insurers fund scholarships and educational grants that
promote innovations in the way we treat disease, the steps we take to be safer on
Canadian roads and the way we prepare for natural disasters.

Adopt-A-Library Literacy Program

C.D. Howe Institute

Consumers Council of Canada

Diane Strashok Scholarship/Bursary (Alberta)
Equipment Dealers Foundation

Fort Whyte Foundation

Grant MacEwan College Foundation
(Edmonton, AB)

Institute for Catastrophic Loss Reduction
Lombard Canada Scholarship Plan
Michael Mutcheson Memorial Trust
Mount Royal College (Calgary, AB)
NorQuest College (Edmonton, AB)

School Science Symposiums
(Winnipeg, Manitoba)

SMARTRISK
Traffic Injury Research Foundation

Water Incident Research Alliance




“The Traffic Injury Research Foundation of Canada (TIRF) acknowledges the important
role played by the insurance industry in making our roadways safer. The industry has,

for decades, supported research on the causes of road crashes, which has led to a better
understanding of the conditions and circumstances that put drivers at risk. TIRF has been
one of the many beneficiaries of such support.

Moreover, the industry has been a strong advocate for evidence-based solutions —

their leadership role in the promotion of graduated driver licensing is but one example.

Collectively, the insurance industry’s support of quality research and effective
prevention programs and policies has been instrumental in reducing injuries and
saving lives on Canada’s roadways.”

— Herb M. Simpson, Ph.D, President & CEO, Traffic Injury Research Foundation of Canada

“Fvery year, about 500 people in Canada drown and thousands more are injured on
Canada’s waterways, in private pools and community waterfront locations. The cost of
treating these entirely preventable injuries is more than $200 million. The mandate of the
Water Incident Research Alliance (WIRA) is to collect and provide statistical data on deaths
and injuries related to water. With that information in hand, prevention and intervention
organizations such as the Canadian Red Cross, Lifesaving Society and Canadian Coast

Guard can create targeted and more effective water-safety campaigns.

An tnvestment in an organization such as WIRA pays for itself many times over. There is
now a single source of information on water-related deaths and injuries in Canada, and
WIRA'’s information benefits the hundreds of other organizations that take on the prevention
and education aspect of water safety. Insurers’ commitment to WIRA, a relatively

new organization, has meant that we can continue to focus our efforts on research
and data collection without having to spend as much time preoccupied with

fund development.”

— John Blaicher, Director of Communications, Marketing and Fund Development,
Water Incident Research Alliance www. waterincident.ca

Minimizing the effects of severe weather and earthquakes:
The Institute for Catastrophic Loss Reduction (ICLR)

Established by Canada’s home, car and business insurers, ICLR works with its partners to
minimize life and property loss caused by severe weather and earthquakes. ICLR sponsors
research and education to improve Canadians’ capacity to adapt to, anticipate, withstand

and recover from natural disasters.




Promoting

safe and secure
communities

Canadians deserve safe and secure communities in which to live, raise their families,
drive, work and play. Community safety is a shared responsibility, requiring the
involvement of a myriad of organizations, all dedicated to different facets of public
safety and security. By providing financial support to many of these groups, insurers
are helping to build safer communities.

Alberta Farm Safety Centre MADD Canada

Block Parent Program of Canada Missing Children Society of Canada

Calgary Crime Stoppers National Students Against Impaired Driving Day
(NSAIDD)

Calgary Women's Emergency Shelter

Canada Safety Council Neighbourhood Watch

Canadian Red Cross North American Missing Children Association

Canadian Safe School Network (The) Operation Red Nose

Residential Smoke Detector Program
(various locations)

Safe Kids Canada
Safety City Society of Lethbridge

Canadian Ski Patrol System
Child Find Canada
Crime Stoppers

Crime Stoppers Association of Edmonton and

Northern Alberta Sexual Assault Centre of Edmonton

Society of Fire Protection Engineers

WINGS of Providence (Edmonton, AB)

Edmonton Women's Shelter

John Howard Society (The) (Calgary, AB)
Lethbridge Fire and EMS

Lurana Shelter (Edmonton, AB)

Winnipeg Crime Stoppers
Youth Emergency Shelter Society (Edmonton, AB)




Our partnership with our insurance company sponsor has been invaluable to the work that

MADD Canada does to stop impaired driving and to support victims of this violent crime.

The company understands the devastating impact of impaired driving on individuals and
families, and plays an important role in raising awareness to promote safer communities.
The insurer supports a number of sober-driving programs and projects, including our
multi-media school assembly program. The program, which reaches three quarters of a
million children every year in high schools and elementary schools, presents students

with solid information and best practices to help them understand the consequences of

impaired driving.

Our insurance company sponsor has been there for us for almost
20 years and is the title sponsor of our Project Red Ribbon
campaign, which enables us to distribute over 4 million ribbons

across Canada each year.

According to its CEQ, the company is very committed to MADD Canada’s goal of safe and
sober driving everywhere, all the time.” But the company acknowledges that “...this isn’t
just a partnership between us and MADD Canada; it’s a partnership involving every driver

on the road.’

The support that our insurance company sponsor has provided
MADD Canada has been invaluable in ensuring that our message
is heard by all Canadians. Together, we are making a difference

and saving lives.

— Karen Dunham, National President, MADD Canada
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Supporting

Injury prevention

Be Smart. Be Safe. is a collective effort on the part of Canada’s home, car and
business insurers to communicate important safety messages to Canadians. It also
supports the work of existing local injury prevention groups. The goal is to help
Canadians prevent injuries in the home, on the road and at play.

Jim Rivait, on behalf of Canada’s home, car
and business insurers, presents a donation of
$5,000 to Jim Paxton, Chair of the Alberta
Farm Safety Centre.

IBC’s Lindsey Robinson demonstrates the
proper positioning of a car headrest. IBC'’s
Rest Up! Save Your Neck program has
taught thousands of drivers how proper
headrest adjustment can reduce whiplash.




Be smart | From Canada’s home,car
Be safe and business insurers.

Over the years, the insurance industry’s commitment to injury prevention
has helped bring about seatbelt and anti-drinking-and-driving legislation and
introduce graduated driver licensing. Now the industry aims to reduce accidental
injuries, a serious concern in Canada. These preventable injuries cost Canadians
about $8.7 billion per year. The Be Smart. Be Safe. program is travelling to
many communities across the country to demonstrate to Canadians what
they can do to prevent injuries. One of the first stops for the program was
Lethbridge, Alberta where, among other displays and events, the program

featured ice rescue demonstrations by a leading water-safety expert.

In addition to giving people important, even life-saving, knowledge, Be Smart.
Be Safe. helps fund local safety efforts. For example, at an event in
Lethbridge, insurers donated $5,000 to the Alberta Farm Safety Centre and
to the Safety City Society of Lethbridge to support their good work in the

community.

Also, insurers donated an Oceanid Rapid Deployment Craft to the Lethbridge
Fire Department. The 15-foot craft inflates in seconds and is designed to help

rescue victims stranded in open water or broken ice.

To extend the reach of the program beyond individual communities, insurers
also supported a national injury prevention advertising campaign from January
to April 2006. Television ads featuring Be Smart. Be Safe. events ran during
popular programs, such as Hockey Night in Canada. Radio ads communicated
the same injury prevention message as the television commercials. For more

information, or to view or listen to the ads, visit www.besmartbesafe.ca.




4-H

KidSport Society of Alberta (The) (Slave Lake, AB)

Abbotsfield Youth Project Society (Edmonton, AB)

Learning Partnership (The)

Aboriginal Youth Achievement Awards

Leave Qut ViolencE (LOVE)

Athletics Canada

Make-A-Wish Foundation (The)

Big Brothers Big Sisters of Canada

McMan Alberta

Breakfast for Learning

National Sports Trust Fund

Calgary Chinese New Year Fair

Oldtimers’ Hockey Challenge

Calgary Counselling Centre

Orienteering Alberta

Calgary Flames Alumni

RAIDO House (Clagary, AB)

Camp He Ho Ha (Seba Beach, AB)

Camrose Regional Sports Development Centre

Canadian Cerebral Palsy Sports Association

Canadian Cultural Society of the Deaf

Canadian Deaf Sports Association

Canadian Fallen Firefighters Foundation

Canadian Improv Games

Children's Emergency Foundation

Children’'s Wish Foundation of Canada (The)

Corporate Challenge (Alberta)

DAREarts Foundation Inc.

Dragon Boat Festivals

Duke of Edinburgh’s Award (The)

Edmonton Opera

Edmonton Public Schools

Edmonton Symphony Orchestra

Festival of Trees (Edmonton, AB)

Friends of Boys and Girls Clubs of Edmonton

Harry Jerome Awards

Head Start Kids Program

ING Edmonton Marathon

Junior Achievement of Canada

Kayaking for Kids

Kids Help Phone

Kids Kottage (Edmonton,AB)

Rocky Mountain Wine and Food Festival
(Calgary, AB)

Royal Winnipeg Ballet

Samson Cree Nation (Hobbema, AB )

Scouts Canada

Special Olympics

Speed Skating Canada

Starlight Starbright Children’s Foundation (The)

Stephen Leacock Foundation for Children (The)

Sunshine Dream for Kids

Teen Touch (Winnipeg, MB)

Tennis Canada

Terry Fox Foundation (The)

Tim Horton Children’s Foundation

Vanier Cup

Western RCMP Hockey Tournament

Wood's Homes (Calgary, AB)

WordFest: Banff-Calgary International Writers
Festival

World Marathon Skating Championships
(Calgary, AB)

YMCA

Youth in Motion Foundation

Youth Parliament

YWCA

YWCA of Calgary
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youth, arts, culture
and SpOI‘tS 1n our communities

Canada’s home, car and business insurers are helping to make a brighter future

for communities across the country. By supporting programs that offer mentorship,
career guidance and crisis counselling, insurers are helping the youth in our
communities deal with the challenges of modern-day life, including such complex
issues as physical or sexual abuse, drugs and suicide. These young people grow up
to lead better, more productive lives, and to make their own positive contributions
to society. Insurers also help foster healthy and culturally rich communities through
investments in sports, arts and culture, making our cities and towns more
attractive places to live, work and visit.

“The Rocky Mountain Food and Wine Festivals would not be the successes they are today
without the support of our insurance company sponsor. Quer the course of five days,

we have more than 20,000 people attend these events held in Calgary and Edmonton.

It is important that we appropriately showcase Alberta and all that it has to offer.

Our insurance company sponsor has raised the quality of the Festivals and

allowed us to ensure that the events capture the true spirit of Alberta for our
valued visitors.”

— Michael MacDougall, Festival Director, Rocky Mountain Food and Wine Festivals
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“Youth in Motion, a dynamic national charitable organization that supports youth
in the career decision-making process, recently launched a highly successful
national awards and mentoring program for young Canadian leaders. Top 20
Under 20™ is now in its third year of celebrating and supporting the leadership

development of talented Canadian youth.

Top 20 Under 20™ would not have been launched so successfully without the
tremendous contributions and support of an insurance company that was so
impressed with the concept, that they made a significant, multiple-year
commitment when the program was in the visioning stage. With this insurer’s
support, our organization was well positioned to develop and implement this
exciting program, which is now recognized as one of the leading awards and
mentoring programs in Canada. Youth in Motion is honoured by this partnership.
Our insurance company partner was clearly looking to make a
significant contribution to the future of our country — our youth -
and their valued connection to the work that we do is highly

impressive.”

— Akela Peoples, Co-founder, President and CEO,

Youth in Motion www.top20under20.ca




Among Alberta’s home, car and business insurers, there are as
many approaches to giving back to the community as there are
companies. Some choose a targeted approach, giving only to
those organizations within a certain scope, while others will
consider any reasonable request. Insurers’ community support
ranges from a one-time donation to taking on the primary
responsibility for an organization.

Many companies have programs to match the money raised by
employees. In some cases, the program is for specific events; in
others, any charity is acceptable. For example, one company has
a “Dollars for Doers” program that encourages volunteerism in the
community. After volunteering 100 hours in a one-year period,
employees may apply for a donation to the organization for which
they volunteer. A number of other companies match employee
donations dollar-for-dollar, up to as much as $1,000 per employee
per calendar year. One of these companies spent $56,000 in
2004 on this program alone. The organizations that benefit from

these programs are too numerous to count.
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Insurance Bureau of Canada Member Companies

Alberta Motor Association Insurance Company

Allianz Global Risks (US) Insurance Company

Allianz Insurance Company of Canada

Allstate Insurance Company of Canada

Ascentus Insurance Ltd.

Atlantic Insurance Company Limited

Atradius Credit Insurance N.V.

Aviva Insurance Company of Canada

AXA Assurances Agricoles

AXA Assurances Inc.

AXA Insurance (Canada)

AXA Pacific Insurance Company

BCAA Insurance Corporation

BELAIRdirect Insurance Company

BELAIRdirect/The Nordic Insurance Company
of Canada

The Boiler Inspection and Insurance Company
of Canada

CAA Insurance Company (Ontario)

Caisse Centrale de réassurance

Certas Direct Insurance Company

Chubb Insurance Company of Canada

The Citadel General Assurance Company

Continental Casualty Company

Desjardins Assurances générales inc.

The Dominion of Canada General Insurance Company

Economical Mutual Insurance Company

Elite Insurance Company

Employers Reinsurance Corporation

Euler American Credit Indemnity Company
Everest Reinsurance Company

Federal Insurance Company of Canada
Federation Insurance Company of Canada
Folksamerica Reinsurance Company

General Reinsurance Corporation

Gore Mutual Insurance Company

Hartford Fire Insurance Company Limited

ING Insurance Company of Canada

ING Novex

ING Wellington

InnovAssur assurances générales inc.

Insurance Corporation of Newfoundland Limited
La Capitale assurances générales inc.

Le Groupe Estrie Richelieu compagnie d’assurance
Liberty Mutual Insurance Company

Lloyd’s Underwriters

Lombard General Insurance Company of Canada

Lombard Insurance Company

London & Midland General Insurance Company

L’Unique compagnie d’assurances générales

Metro General Insurance Corporation Ltd.

Millennium Insurance Corporation

Missisquoi Insurance Company

Mitsui Sumitomo Insurance Company Limited

Munich Reinsurance America, Inc.

Nipponkoa Insurance Company Limited

North American Specialty Insurance Company

The North Waterloo Farmers Mutual
Insurance Company

Odyssey America Reinsurance Corporation
(Canadian Branch)

Pafco Insurance Company

PartnerRe Canada

Peace Hills General Insurance Company

Pembridge Insurance Company

The Personal Insurance Company of Canada

Perth Insurance Company

Pilot Insurance Company

Québec Assurance Company

Royal & SunAlliance Insurance Company of Canada

S & Y Insurance Company
Scottish and York Insurance Company Limited
SSQ, Société d’assurances générales inc.

State Farm Fire & Casualty Company

State Farm Mutual Automobile Insurance Company

Swiss Reinsurance Company Canada

The TOA Reinsurance Company

Tokio Marine & Nichido Fire Insurance Company Ltd.

Traders General Insurance Company
Trafalgar Insurance Company of Canada
Unifund Assurance Company

Waterloo Insurance Company

The Wawanesa Mutual Insurance Company
Western Assurance Company

Zenith Insurance Company
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