





IBC has consumer information centres in all of its regional 0 ces to address speci ¢
questions regarding property and casualty insurance.

IBC Regional O ces

Contact us at ibc.ca or at one of the o  ces listed below. If the information o cers

at these centres do not know the answers to your speci ¢ questions, they will direct
you to someone who does. Please don't hesitate to give them a call. For information
regarding your particular insurance policy, please contact your insurance representative.

and_ consumer
Information Centres

Head O ce
777 Bay Street, Suite 2400
PO.Box 121

Toronto, ON M5G 2C8
Tel: 416-362-2031
Fax: 416-361-5952

Insurance !nfo_rmation_ Services
and Investigative Services

2235 Sheppard Avenue East
Atria ll, Suite 1100

Toronto, ON M2J 5B5

Tel: 416-445-5912

Fax: 416-449-9357

Ottawa

155 Queen Street, Suite 808
Ottawa, ON K1P 6L1

Tel: 613-236-5043

Fax: 613-236-5208
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British Columbia,

Saskatchewan and Manitoba

Alberta and the North

510 Burrard Street, Suite 1010
Vancouver, BC V6C 3A8

Tel: 604-684-3635

Fax: 604-684-6235

Consumer information:
Toll-free: 1-877-772-3777 ext. 222
Hours: M-F 9 am.—-4 p.m.

10104-103 Ave,, Suite 2603
Edmonton, AB T5J 0H8
Tel: 780-423-2212

Fax: 780-423-4796

Consumer information:
Toll-free: 1-800-377-6378
Hours: M—F 8:30 a.m. —4:00 p.m.

Ontario Quebec
777 Bay Street, Suite 2400 800, Place-Victoria, bureau 2410
PO.Box 121 C.P. 336, Tour de la Bourse

Toronto, ON M5G 2C8
Tel: 416-362-2031
Fax: 416-644-4961

Consumer information:

Tel: 416-362-9528

Toll-free: 1-800-387-2880
Hours: M-F 8:00 a.m. —5:00 p.m.

Montreal, QC H4Z 0A2
Tel: 514-288-1563
Fax: 514-288-0753

Consumer information:

Tel: 514-288-4321

Toll free: 1-877-288-4321

Hours: M-F 8:30 a.m. — 4:30 p.m.

Atlantic

1969 Upper Water Street, Suite 1706
Purdy’s Wharf, Tower Il

Halifax, NS B3J 3R7

Tel: 902-429-2730

Fax: 902-420-0157

Consumer information:
Toll-free: 1-800-565-7189 ext. 227
Hours: M-F 8:30 a.m. —4:30 p.m.




A message from I'm pleased, as always, to present Insurance Bureau of Canada’s (IBC's)
Don Forgeron annual calendar, now in its seventh year. Our calendar, which is available
. in English and French, is designed as a year-long reminder to help
President and CEQ

Canadians play, live and work safely.
Insurance Bureau of Canada
Every year, IBC receives more and more requests for our calendar, which

reinforces for us the importance of our role in helping Canadians learn all they can about protecting
themselves and their property.

One safety message that has high priority for IBC is the reminder that talking on a cellphone or text
messaging while driving can lead to disaster. In fact, our industry has played an important role in raising
awareness about the dangers of all types of distracted driving. Today (thanks in part to our industry’s
advocacy for strong government positions on distracted driving) talking on a cellphone or texting while
driving is against the law in most parts of the country.

In your 2012 calendar, we also provide information homeowners need to protect their property from water
damage, which is occurring more frequently because of the increase in severe weather. Recent data tell us
that water damage alone is responsible for $1.7 billion in insured losses every year in this country.

At IBC, we continue to introduce new ways to reach Canadians with our safety messages. Our new
consumer education site — getintheknow.ibc.ca — provides videos, Twitter feeds and blog posts. From
how to avoid insurance fraud to instructions about installing a backwater valve in the basement,
getintheknow.ibc.ca contains a wealth of useful and relevant information.

The companies that insure your home, your car and your business hope that all these important messages
will help you enjoy a safe and healthy year in 2012.

Sincerely,

TR

Don Forgeron
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valuation *

Update your insurance when you
update your home

You've hired the contractors and picked out tiles, cabinets and xtures.
But there's another important item for your renovation to-do list. And it's even

more important than deciding whether to paint the walls moss green or
aubergine. Review your home insurance policy and call your insurance provider.

You could be in for an unhappy surprise if your home isn't insured
according to what it would cost to rebuild it after a natural disaster. And
with severe weather on the rise across the country, it's becoming even
more important to update your policy when you renovate.

In fact, your policy requires that you inform your insurer before any material
changes are made to your home. Even a minor do-it-yourself renovation
could a ect the value of your home. For example, it could increase the risk
of re or water damage.

Your insurance representative will be able to answer your questions and
put your mind at ease. Taking a few moments to review your policy and
consult with your broker or agent will give you peace of mind as you
complete your dream renovation.

For more j i
. nformation:
getmtheknow.ibc.ca | .

Follow us on Twitter @]

ibc.ca
NsuranceBureay
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a contrahedl

Make sure they have commercial general liability insurance, usually
with a minimum coverage limit of $1 million. If they don't, you could

be liable for claims for bodily injury that occur on your property or for
damage to neighbouring properties.



water
damage >+

Is your home protected?

The increase in extreme weather and intense rainfall in recent years means
that more and more people could be in for an unhappy surprise
—a ooded basement and serious damage to their property and valuables.

To reduce your risk, consider doing some or all of the following:

+ Have a backwater valve installed Check the lot grading around your
below the oor in your basement home. A gentle slope away from the
to help prevent wastewater from foundation will help divert water
the municipal sewer system from away from your home.
backing up into your home. Repair dry and cracked caulking
If the downspout is connected to the around bathtubs and replace
municipal sewer system, disconnect cracked washing machine and
it and extend it so that water is dishwasher hoses.
directed to a permeable surface
away from your home’s foundation.

For more j i
: Information:
getmtheknow.ibc.ca .

Follow us on Twitter @Ins

ibc.ca
uranceBureay

N
i



January March
1 2 3 4 5 6 7 1 2 3
8 9 10 11 12 13 14 4 5 6 7 8 9 10
15 16 17 18 19 20 21 11 12 13 14 15 16 17
22 23 24 25 26 27 28 18 19 20 21 22 23 24
29 30 31 25 26 27 28 29 30 31

10

11

12

13

14

VALENTINE'S DAY

15

16

17

18

19

20

FAMILY DAY (AB, SK, ON)
LOUIS RIEL DAY (MB)
ISLANDER DAY (PEI)

21

22

ASH WEDNESDAY

23

26

27

28

29

24

25

W Yo Covppy ?
Sewer backup Coverage ié not B
éutornatlcaﬂy included in a,homé |
INsurance policy. It is SOmetimes |
0._ered as optional Coverage that you

can
1 Ppurchase, Contact Your insurance
representative to nd out more

[BCYEBAC




Insurance
fraud |

They cheat, you pay A

March is Fraud Prevention Month - .

Insurance crime is estimated to cost Canadians several billions of dollars a
year in insurance premiums and health care, emergency services and court 5 .
costs. Sometimes it’s the work of organized groups or gangs that stage  § - e 4 -
collisions or coordinate the shipping of stolen vehicles overseas. ' ‘

+ Alow-speed impact with little those at the scene about how the
damage to the vehicles involved and accident took place.
multiple occupants in each vehicle all + A tow truck is almost immediately on e
claiming soft-tissue injury. the spot. d R

+ An auto insurance policy was « Someone at the scene suggests a '
recently issued. repair facility, clinic or other service

+ There are con icting descriptions by provider.

'T
Here are somered ags that could suggest a staged collision: l !
4

Solirce: Insurance Bureau of Canada

ol 'y

For more information:

getintheknow.ibc.ca | ibcca

nsuranceBureau

Follow us on Twitter @]
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Take the time, report the crime. Call 1-877-IBC-TIPS or visit ib

c.ca

to submit acon dential tip.
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rain barrels

An old-fashioned approach to a
modern-day problem

Rain barrels are making a comeback for some very good reasons. They are
helping to break new ground in the battle against the double threat of
increased rainfall intensity and overloaded sewer systems.

Research conducted by IBC has found that the collective use of rain barrels
is a simple, inexpensive and e ective way to ease the strain on municipal
infrastructure. The humble rain barrel can reduce the amount of water
heading straight into sewer drains from hard surfaces like sidewalks or
asphalt after a heavy rain and can help to prevent costly sewer backups.

For homeowners, the bene ts of correctly installing and using
arain barrel include:

Reduce the risk of surface water Reduce sewer overload incidents in
seeping into your home. your community. o - — :
Lessen your water usage and save Provide a ready source of non- : & 7Y -
money on your water bill. chlorinated water for your lawn and ; i
Reduce the demand for city-treated garden.

water.

Bureauof Canada

nee
"4

7

i
&y
1
/
" Instiral
&

ol i, Vi W
sfe A

For more j i
. nformation:
getmtheknow.ibc.ca | .

ibc.
Follow us on Twitter @] e

nsuranceBureau
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it takes o communityy
One rain barrel on its own o ers bene ts to the homeowner

but won't have a huge impact on the local sewer system. So
tell your neighbours to get on board!

[BCYEBAC



emergency ™

£

preparedness ’ g

Could you and your family survive for
72 hours following a natural disaster?

According to Public Safety Canada, individuals and families should be
prepared to cope on their own for the rst 72 hours following a natural
disaster, allowing emergency personnel to help those in greatest danger.

Here’s what to do to help you be more prepared:

Step 1: Make a plan
Your plan should address applicable considerations such as:

+ Safe exits from your home and contacted
neighbourhood + Health and insurance information

+ Meeting places to reunite with your  + Places for your pet to stay
family * Risks in your region

+ A designated person to pick ¢ The location of your re extinguisher,
up your children if necessary water valve, electrical panel, gas valve

+ Names and numbers of people to be and oordrain

Step 2: Create an emergency kit
Create the kit to cover your family’s speci ¢ needs, including the following basics:

+ Flashlight, batteries, transistor radio, bath linens
rst aid kit + Cash, extra keys for car and home,
+ Athree-day supply of bottled water photocopies of legal and personal For more i i
i ; . ) I more information:
and non-perishable food for each documents including your insurance getintheknow,jbc,cq | ibe
person and pet policy Follow us on Twitter @lnsu'ra%f:ZBureau

+ Personal hygiene supplies,

medications, eyeglasses, blankets, FPo oy B0 ™ T
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water safety

Swimming pools provide hours of
summer fun for the entire family

Before you head to the pool this summer, remember that drowning is the
second leading cause of preventable death for children under 10. According
to the Canada Safety Council, every year, nearly 500 Canadians lose their
lives due to water-related incidents. Children under the age of ve are most
at risk, and 6% of all drowning deaths occur in private swimming pools.

To reduce the risk of a tragedy, follow these guidelines from the
Canadian Red Cross:

Tell visitors your pool rules. « Do not wear earplugs; they can add
Always supervise children and dangerous pressure as you descend.
young teens. * Keep safety equipment nearby.

Use personal otation devices for + Alcohol and pools don't mix.
support, not toys.

No one should ever dive into an

above-ground pool.

A

_l

For more j i
. nformation:
getmtheknow.ibc.ca | .

Follow us on Ty, L

Itter @lnsuranceBureau
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distracted
driving

The list of driver distractions is getting longer, thanks in part to technology.
Today, driving while texting (DWT) has become a close second to impaired
driving as the leading cause of auto collision deaths for young people.

If you DWT —as more than 50% of young people admit to doing -
consider the following:

e studies, 2006 and 2009, vt.edu;

ansport Canada, tc.gc.ca

+ You are 23 times more likely to crash  « A study showed that nearly 80% of
than non-distracted drivers. crashes and 65% of near-crashes
You are breaking the law. In most involved some form of driver
parts of Canada, it's against the law to  inattention within three seconds prior
talk on a hand-held cellphone or text to the event.
while driving.

Ins
aa.Ci

Don't become the next statistic. Keep your eyes on the road and turn o
your mobile when driving.

For more j i
. nformation:
getmtheknow.ibc.ca | .

Follow us on Twitter @]

ibc.ca
NsuranceBureay
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wake-wp catl
Driving while drowsy, especially late at night and at dawn,

increases the risk of having a“microsleep”and losing control of
your vehicle.

IBC%BAC



severe
weather

Severe weather is taking a growing toll on
Canadians in both economic and human terms

Over the past 30 years, the world has experienced an alarming increase in
severe weather, and Canada is no exception. These events cause immense
nancial, physical and emotional loss to individuals and entire communities.

Examples of insured losses resulting from severe weather events:

Severe Weather Event  Province Year Estimated Insured
Losses (claims costs)

Wild res BC $225 million
Floods Peterborough, ON $97 million
Severe rain Toronto, ON $642 million
Severe rain Hamilton—Ottawa, ON $200 million
Windstorm Alberta $355 million
Tornado Vaughan, ON $87 million
Hail- and rainstorm Calgary, AB $500 million
Thunderstorm Leamington, ON $120 million
Tornado Goderich, ON $75 million
Hurricane Igor Newfoundland & Labrador $65 million

For more j i
. nformation:
getmtheknow.ibc.ca | .

Follow us on Twitter @]

ibc.ca
NsuranceBureay
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school bus
safety

The yellow school buses are back on the road
this month, lled with precious passengers

September is back-to-school time for millions of kids across the country.
Before the school bells ring, parents should review school bus safety with
their kids. And all drivers should think about their driving habits and keep

an eye out for little ones at play.

y'Transport Canada, tc.gc.ca/

Transport Canada recommends the following school bus safety tips:

00l Bus

Boarding the bus:

+ Be at the school bus stop on time — + Remember to look left rst, then right
at least ve minutes before the bus and, nally, left one last time before
arrives. crossing the street.

+ Wait for the bus in a safe place, well « Take ve steps back from the road
back from the edge of the road. when the school bus is approaching.

+ Only cross the street at corners.

e Bright-THink Righ

Gettingo the bus:

+ Walk at least three metres (10 feet) If you drop something near the bus,
away from the front, back and sides don't try to pick it up. Ask the bus
of the bus. driver or another adult to help you.

+ Always cross in front of the school

Fo_r more information'
- . getmtheknow.ibc.ca | .
bus, but only after making sure that | I :

the driver has seen you.

ibc.ca
NsuranceBureay
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vy beware

Motorists travelling in both directions must stop when

approaching a school bus if it is stopped with its upper red
lights ashing.
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re safety

Every week, eight Canadians die
from re-related injuries

Seventy-three percent of these deaths occur in private homes, according to
Fire Prevention Canada. October 7 to 13 is Fire Prevention Week. Make sure
your family and home are protected by following the tips provided below.

Fire safety tips:

¢+ Check smoke detectors and re + Be cautious with electricity and
extinguishers at least once a month. extension cords. Limit the number of
Install smoke detectors on every appliances plugged into a single outlet.
oor of your home, especially outside ¢ Cook with care! Keep children away
bedrooms. from hot appliances, use the back
Replace smoke detector batteries elements when possible, and turn pot
when you change the clocks in handles inward to avoid accidents.
the spring and fall, and never use Create a re evacuation plan and
rechargeable batteries. practise it with your family.

For more information:

getintheknow.ibc.ca | ibcca

NsuranceBureay

Follow us on Twitter @]

Source: Fire Prevention Canada, precan.ca
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Don't get burned during tr,ivck.-dr-freat
fun. Ensyre your child’s costufne ié
Mmade of ame-retardant Mmateria|
Use. ashlights instead of candlbesblin

jéc_k-_o,’-lan,ter_ns =and teach those
klds_to,v“stop, drop and roll” |




driving

Every winter, storms take their toll on
our roads, vehicles and drivers

During blizzards, freezing rain, drifting or whiteouts, the best safety
strategy is often to stay put. But if you don’t have that luxury or are caught
in a sudden storm, here are some things you can do to help prevent
problems before they occur.

Before you hit the road:

+ Don't wait until the snow ies—prepare weather conditions.

+ Plan your trip, and check road and

your vehicle for winter in the fall. « Remove all snow from your vehicle g
+ Install four matching winter tires. before driving. §
+ Pack an emergency kit. * Give yourself extra travel time in bad §
+ Learn and practise winter driving weather. S
techniques before you need them. * Travel with a fully charged cellphone. &

o For more
" more Informatjon-
getmtheknow.ibc.ca llon.

+ Avoid using cruise control on slippery ¢« SLOW DOWN and WEAR your seatbelt. Follow us on Tigy .
er @|

roads.

ibc.ca
NsuranceBureay
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Snow and ice are more slippery at 0°C than at —20°C or below.
At temperatures between +4°C and —4°C, watch for black ice,

especially on shaded areas of the road, bridges and overpasses.
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holiday
safety

Make safety a holiday
tradition in your home

Some of the traditions we cherish during the holiday season can also
present safety hazards. Here are some tips to help ensure you and yours
enjoy the best of the festive season.

)

Fire:

+ Have the chimney cleaned and Keep children away from gas
inspected at least once a year. replaces.
Burn hardwood, which leaves less Never leave burning candles
creosote (a ammable dark residue) unattended. Keep them out of the
in the chimney:. reach of children and away from pets, =
Make sure the re is out before going tree decorations or wrapping paper. fid b
to bed or leaving the room. h

Trees and lights: ' m

+ Water real trees daily to prevent start to fall to avoid a potential re
dryness —an increased re risk. hazard.
Place the tree away from heating Be sure to use indoor lights inside { SR e WO et

pted and reproduced with the permission o
ns/holiday-securit-fetes-eng.php. (This reprd
ment of, the Government of Canada.

|
|
i

&é’on” Health Canada
1C-S!

Source: “Fumand Safe Holida)
of Public Wdtks.Canada, 201

c.gc.ca/cps-spc/p

vents, radiators, stoves, replaces and your home and outdoor lights
burning candles. outside.

Keep metal tree ornaments and Only use lights that have been
decorations — which may contain certi ed by arecognized

lead — away from young children. organization such as CSA, LUC or
Remove the tree right after the C-UL.

holidays or as soon as the needles

not been praduced ina liation with, or with the el

For more i
. nformation:
getintheknow,ibe,ca | .

ibc.ca

F .
ollow us on Twitter @lnsuranceBureau
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Make sure your guests don't drink and drive — bend the

designated driver, call a taxi or invite guests to s
night.
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