
INSURANCE TIPS FOR 
RESIDENTIAL 
LANDLORDS

Some information you should 
know about grow operations

Marijuana  
grow operations

Most landlords recognize that the use 
of rental homes by tenants as a base for 
marijuana grow operations is on the rise. 
Grow operations are becoming increasingly 
sophisticated and can be found across  
the country.

Residential rental properties and, less 
frequently, condominiums are preferred 
locations for these grow operations.

Damage sustained to a residence due to a 
grow operation can include the removal of 
wall boards, ceiling tiles and floor coverings; 
moisture damage caused by excessive 
humidity; and illegal modifications to 
wiring – which increase the potential of  
fire loss.

Insurance is not designed to cover this 
kind of destruction. You, as the owner, are 
in the best position to prevent this type 
of loss. Unfortunately, in the majority of 
cases, landlords are unaware that there is a 
marijuana grow operation on their property 
until it is too late and thousands of dollars’ 
worth of damage has already been done.

Know your rights
It is your legal right to visit the premises, as long as you have provided your tenants with the appropriate notice. Check your provincial tenancy laws to confirm how much notice you have to give. Even if you can’t access every part of the premises, the telltale signs of a grow operation may be visible.
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Insurance Bureau of Canada is the national trade 
association for Canada’s private home, car and 
business insurers.
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Questions about insurance? 

Call us.

British Columbia, Saskatchewan and Manitoba
Toll-free: 1-877-772-3777 ext. 222 
Hours: M-F 9:00 a.m. – 4:00 p.m.

Alberta and the North 
Toll-free: 1-800-377-6378 
Hours: M-F 8:30 a.m. – 4:00 p.m.

Ontario 
Toll-free: 1-800-387-2880
Hours: M-F 8:00 a.m. – 5:00 p.m.

Quebec 
Toll-free: 1-877-288-4321
Hours: M-F 8:30 a.m. – 4:30 p.m.

Atlantic 
Toll-free: 1-800-565-7189 ext. 227 
Hours: M-F 8:30 a.m. – 4:30 p.m.

www.ibc.ca
www.getintheknow.ibc.ca

         @InsuranceBureau

          youtube.com/user/insurancebureau



Summary
An insurance policy can be depended upon to 
respond to a host of claims, but it does have 
certain limitations.

By taking these precautions, you will reduce 
the chance of a marijuana grower renting your 
property and using it for grow operations. It is 
better to lose a month’s rent now than to rent  
in haste and put your investment at risk.

Screening of potential tenants and frequent 
inspections of the property will drastically 
reduce the likelihood of a grow operation being 
set up on your premises.

If you suspect or discover a grow operation on 
your premises, DO NOT confront your tenant. 
Instead, contact the police.

We hope the information included in this 
brochure will assist you in avoiding some of  
the risks associated with property rental.

Establish expectations with 

tenants upfront

Advise new tenants of the following:��

The landlord’s insurance policy will not provide 

protection for the renter, who should obtain a 

tenant’s or renter’s policy.

The premises will be inspected on a regular 

basis and regular contact with the neighbours is 

standard practice.

Any evidence of a grow operation will be reported 

to the police immediately.

Screen your tenants and always 
check their references.

Take note of your tenants’ vehicles 
and licence numbers.

Find out which tenant is signing for 
the hydro and phone.

Make it a requirement that your 
tenants carry tenant’s insurance.

Be there when the tenants move in.

Insist on rent cheques – no cash 
payments.

Obtain an appropriate damage 
deposit.

What to look for:
Inside the dwelling Other indicators Choosing tenants

•	 Windows totally covered (with 
cardboard, aluminum foil or black 
plastic) to control grow environment

•	 Condensation on darkened windows

•	 Exhaust stack removed from hot water 
tank to introduce CO and CO2 into 
residence (to disguise odours and 
facilitate plant growth)

•	 Electrical service bypass and/or  
unusual wiring

•	 Ionizers installed to dispense odours

•	 No normal residential activity (talk to 
neighbours to get this information) – 
buildup of mail/flyers, no garbage put 
out on garbage day, etc.

•	 New chimney/roof/attic/dryer vents 
installed

•	 Smoke/heat coming from chimney 
during nonheating season

Red flags
There are suspicious traits to be aware of during the screening process. The 
following are telltale signs that should raise “red flags” for you when meeting  
with prospective tenants:

•	 Tenant wants to pay the rent in 
cash or offers more than market 
price.

•	 Tenant gives vague, incomplete 
answers on application form and 
evasive responses to questions.

•	 Tenant gives no references and/or 
no identification.

•	 Tenant plans to register utilities 
under a different name.

•	 Tenant shows great interest in 
electrical services.

•	 Tenant doesn’t show any  
interest in the layout of the suite,  
e.g., number of bedrooms,  
cable hookups, etc.

•	 Tenant has no current home 
phone number and gives only a 
cellphone or pager number.


